
This FAQ pertains to online distance education studies only. 

What programs are available for online study? 

For a full list of programs available for online study at Laurentian, visit the Academic Programs 
page on our website (https://laurentian.ca/online-distance-education ). 

How do I choose my course(s) 

Check the requirements for your degree: (https://laurentian.ca/online-distance-education). 

Only degrees available via online study are listed on this site. You should also make sure that the 
course(s) you have chosen is in the term you want and that you have the prerequisite(s) 
indicated. If you are still unsure about which course(s) to take, contact an academic advisor in 
the Centre for Academic Excellence (excellence@laurentian.ca). 

May I take online courses at Laurentian if I do not live in Canada? 

If you are a Canadian citizen residing outside of Canada, specific admission criteria and tuition 
fee apply. Applicants from foreign countries receive individual consideration. Official transcripts 
and supporting documents must be submitted for evaluation. For more information please visit 
https://laurentian.ca/international. 

How do I register and make course changes? 

If you are a first time registrant, you must complete the Registration Form (link to 
CCE_L@laurentian.ca to request form). All returning students are required to register on-line 
through WebAdvisor (link to WebAdvisor). 

How do I pay my fees? 

For a breakdown of approximate costs per year, as well as program specific tuition fees, visit the 
Fees & Financing Page (https://laurentian.ca/node/331). 

Paying your fees online is the easiest and fastest way to take care of your tuition bill. You can 
pay your fees online if you bank with one of the following institutions: Bank of Montreal, Caisse 
Desjardins, CIBC, Credit Union, National Bank, Royal Bank, Scotiabank, Toronto Dominion 
(TD) Bank, Credit Union. 

To pay online, follow these simple instructions: 

1. Sign up with your bank for online or telephone banking by calling your local bank. Your bank 
will give you instructions on how to log-in and access your accounts online. 

2. Click on Add a Payee/Bill and type LAURENTIAN in the Bill Payment Company field 
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3. Select Education in the Category field 

4. Select Ontario in the Province field 

5. Select Laurentian University in the Payee field 

6. Enter your 7 digit student number as the account number (0 followed by your 6 digit student 
ID) 

7. Once you have added Laurentian as a payee, click on Pay this payee. 

You should now be able to pay your tuition online. Internet payments are usually credited to 
student accounts within 4 working days of the transaction. 

*Band sponsored student 

If you are a Band sponsored student/Funded student, please submit a sponsorship letter to the 
Fees Office. 

May I apply for financial assistance? 

Various forms of financial assistance (https://laurentian.ca/scholarships-bursaries) (grant, bursary 
and loan) are available to part-time students who qualify. 

How do I get my text(s) and what if I am missing material from my Online/Distance 
Education course package? 

You may order the required text(s) online from the Bookstore 
(http://www.bkstr.com/laurentianstore/home). 

If your course package is not complete, contact the appropriate staff. First determine if your 
course is administered by the Centre for Continuing Education or one of the Federated Colleges. 
If a course belongs to Huntington University, Thorneloe University or the University of Sudbury, 
it is indicated above the course description. Then advise the appropriate staff of the missing 
material along with your name and mailing address, and they will forward the material to you. 

How do I access my online/distance education course? 

If you are completing a course or an online degree through the Faculty of Management 
(BBA, BAA, H.B.Com, MBA), please go directly to www.laurentian.ca/luonline and click 
on the Current Student link of your program for additional course information and 
support.  

If you are completing a course or program from any other department at Laurentian, 
please follow the guidelines and information from the Centre for Continuing Education 
provided as follows: 
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Laurentian University’s online distance educations use the learning management system 
Desire2Learn (D2L).  You will have access to your course(s) on the first day of term. All the 
material for your online course (except your required textbook(s)) can be found online. If your 
course includes printed or audio visual material, it will be mailed to you at the address on file. 
 
Go to https://d2l.laurentian.ca. You will need your username and password to access D2L. This 
is the same username and password that is used for other Laurentian University online services 
(e.g., WebAdvisor and LUmail). To activate your account, go to http://lul.ca/accesslu.  To reset 
your password, go to http://passwordreset.laurentian.ca. You will need your 7-digit student 
number in order to proceed. If you encounter problems accessing your course or require a 
username and password, please contact the Information Technology’s helpdesk at 705-675-1151, 
ext. 2200, or toll free 1-800-461-4030, ext. 2200, or email it@laurentian.ca. 
 
On your course homepage you will find a box containing your course supervisor’s name and 
contact information and a box with dates and other important information. Before you begin 
working through the course content, read the following online documents carefully: 
 

• Dates to Remember: including the dates for the exam periods. Exam schedules will be 
posted on LUNET (https://intranet.laurentian.ca) as they become available.  Please take 
note of the date and time and you will be notified of the exam location. 
 

• Important Information: university guidelines and policies. 
 
All D2L course websites have a gold bar near the top of the page. Depending on the course you 
will find the following sections in the gold menu bar: 
 
Content 
Discussions 
Assignments 
Dropbox 
Classlist 
Selected Readings 
 
Other options may include Grades, Chat, Weblinks, Groups. 
 
For further information in D2L and to ensure that your computer meets the system and software 
requirements , check here: https://d2l.laurentian.ca/d2l/systemCheck   

Do I have a specific time frame in which I must complete a course? 

You must complete a course within the time frame in Important Dates 
(https://laurentian.ca/important-dates-0) unless specified otherwise. 

Where do I write my exams? 
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If you are completing a course or an online degree through the Faculty of Management 
(BBA, BAA, H.B.Com, MBA), please go directly to www.laurentian.ca/luonline and click 
on the Current Student link of your program for additional course information and 
support.  
 
If you are completing a course or program from any other department at Laurentian, please 
follow the guidelines and information from the Centre for Continuing Education provided as 
follows: 
 
Invigilated (supervised) exams are compulsory in all online/distance education courses unless 
otherwise specified and all students must write the invigilated exam on the specified date and 
time.  Check your course materials for exam periods and keep these dates free for your exam(s)–
do not make plans that conflict with the exam dates.  Exam schedules are posted on LUNET 
(https://intranet.laurentian.ca) as they become available.  Schedules are also sent to your LUmail 
address. 
 
The location of your exam is determined by the address on file in Continuing 
Education/Envision for the current session.  You must ensure that Continuing 
Education/Envision has your correct address at the beginning of every new session by 
emailing your address to Envision@laurentian.ca.  
  
All students must present photo ID (e.g., student card, driver’s license, health card, passport, etc.) 
at the time of each exam. 
 
If you live more than sixty (60) kms from an established exam centre, or are registered with 
Laurentian University’s Accessibility Services Office and live outside the Sudbury area, you will 
be contacted to make arrangements. 

 

 

 

http://www.laurentian.ca/luonline

	This FAQ pertains to online distance education studies only.
	What programs are available for online study?
	For a full list of programs available for online study at Laurentian, visit the Academic Programs page on our website (https://laurentian.ca/online-distance-education ).
	How do I choose my course(s)
	Check the requirements for your degree: (https://laurentian.ca/online-distance-education).
	Only degrees available via online study are listed on this site. You should also make sure that the course(s) you have chosen is in the term you want and that you have the prerequisite(s) indicated. If you are still unsure about which course(s) to tak...
	May I take online courses at Laurentian if I do not live in Canada?
	How do I register and make course changes?
	How do I pay my fees?
	For a breakdown of approximate costs per year, as well as program specific tuition fees, visit the Fees & Financing Page (https://laurentian.ca/node/331).
	Paying your fees online is the easiest and fastest way to take care of your tuition bill. You can pay your fees online if you bank with one of the following institutions: Bank of Montreal, Caisse Desjardins, CIBC, Credit Union, National Bank, Royal Ba...
	To pay online, follow these simple instructions:
	1. Sign up with your bank for online or telephone banking by calling your local bank. Your bank will give you instructions on how to log-in and access your accounts online.
	2. Click on Add a Payee/Bill and type LAURENTIAN in the Bill Payment Company field
	3. Select Education in the Category field
	4. Select Ontario in the Province field
	5. Select Laurentian University in the Payee field
	6. Enter your 7 digit student number as the account number (0 followed by your 6 digit student ID)
	7. Once you have added Laurentian as a payee, click on Pay this payee.
	You should now be able to pay your tuition online. Internet payments are usually credited to student accounts within 4 working days of the transaction.
	*Band sponsored student
	If you are a Band sponsored student/Funded student, please submit a sponsorship letter to the Fees Office.
	May I apply for financial assistance?
	How do I get my text(s) and what if I am missing material from my Online/Distance Education course package?
	How do I access my online/distance education course?
	If you are completing a course or an online degree through the Faculty of Management (BBA, BAA, H.B.Com, MBA), please go directly to www.laurentian.ca/luonline and click on the Current Student link of your program for additional course information and...
	If you are completing a course or program from any other department at Laurentian, please follow the guidelines and information from the Centre for Continuing Education provided as follows:
	Do I have a specific time frame in which I must complete a course?
	Where do I write my exams?

